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“The incentive program made it a great deal. | saved a ton of money.?

SHAWN DOLAN OF STOUGHTOMN
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Conservation Services Group Inc. Chairman and CED Stephen L. Cowell poses last month with posters detailing

energy conservation measures.

Energy star

Cowell, CSG save money, aid environment

By Rushmie Kalke

SPECIAL TO THE TELEGRAM & GAZETTE

ESTBORO — Stephen L.
w Cowell, chairman and’chief
executive officer of '"Conser-
vation Services Group The;“has
found a way to both run a business
and make the world a better place.
Honored last September as a
“Champion of Energy” by the
American Council for an Energy-
Efficient Economy, Mr. Cowell, 54,
has dedicated most of his profes-
sional career to energy efficiency.
“l wanted a career that meant
something in terms of social
change to make the world better
for everyone,” he said.

After praduating from Brown
University in 1972 with an urban
affairs degree, his initial career
interest was in developing low-
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income housing, but he said the

1970s energy crisis made him real-
iZze energy was a major problem
for the country,

Mr. Cowell worked as the direc-
tor of the Massachusetts Office of
Citizen Participation for several

years, where he designed and
managed the Massachusetts Con-
servation Assistance Fund. The
fund provided energy conserva-
tion services to 200,000 low-
income households.

In 1984, Mr. Cowell founded
C3G, a nonprofit corporation, to
help utility companies, public
housing authorities, private sec-
tor companies and residential cus-
tomers lower energy costs
through energy efficiency and re-
newable energy programs.

C8GServices Inc., an affiliated
for-profit company, was co-
founded by Mr. Cowell and Presi-
dent Adam Parker in 2000, expand-
ing the company's opportunities
to offer customized energy effi-
ciency alternatives to customers.
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Mr. Cowell said 2003 sales for
both companies were-a total $40
million, in line with sales gen-
erated over the last four yvears.
The companies netted $500,000
in combined profits last vear.

Over the last 20 years, CSG
and CSGServices, through their
energy conservation projects,
have generated about $1 billion
in energy efficiency and renew-
able energy work, reducing pol-
lution and demand for power.

Mr. Cowell said the success of
building the company's energy
efficiency efforts hinged on the
cooperation of utility compa-
nies. He said there had been no
institutions in place to ease en-
ergy conservation and his mis-
sion was to change the system.

One result of his vision is a
successful partnership between
CSG and Massachusetts Elec-
tric Co., which is part of West-
boro-based National Grid USA.

CSG is one of several vendors
hired by Massachusetts Elec-
tric to provide to customers en-
ergy efficiency services such as
energy audits and incentives
for building and installing En-
ergy Star-rated homes and
appliances, said Laura Goldb-
erg McNaughton, a manager for
residential energy efficiency at
Massachusetts Electric.

“The energy efficiency pro-
grams have helped customers
save considerable amounts of
energy. There is significant
participation in the Worcester
area,” she said.

Ms. McNaughton said about
65 percent of the company's
Massachusetts customers par-
ticipate in the energy efficiency
program, resulting in annual
savings of $160 million in elec-
tricity bills. The program, in
preventing the utility's produc-
tion of that extra energy,
reduced annual emissions by
1.2 million tons, or the equiv-
alent of removing 150,000 vehi-
cles from the roadways, she
said.

“Steve Cowell is a real leader
in encouraging energy effi-
ciency locally, regionally and
nationally,” she said. *1 give
him a lot of credit.”"

Shawn Dolan, a Stoughton
resident, called CSG to conduct

® an energy audit after hearing a

radio promotion about the ser-
vices in October. The audit
revealed that insulating his
home would reduce energy
costs, so he hired CSG to per-
form the insulation services.
The Massachusetts Electric
incentive program paid for 50
percent of Mr. Dolan’s insula-
tion services up to $1,500.

“T have recommended this to
other people,” Mr. Dolan said.
“The crew (members) who
came out did a great job. It was
done all in one day, which was
terrific. The process was very
easy and turnaround time from
when I called them was quick.
The incentive program made it
a great deal. I saved a ton of
m.ﬂl'lEF.“ -

In addition to energy effi-

ciency, C8G has been focused
on promoting renewable en-
ergy sources such as solar,
wind and hydropower.

CS8G is involved with the Hoo-
sac Wind Project, .a
30-megawatt wind power facil-
ity to be located on two ridge-
lines in the northwestern Mas-
sachusetts towns of Monroe
and Florida. The wind power
generated by the project will be
included in Greener Watts New
England, a renewable energy
program offered by CSG and the
Pittsfield-based Center for Eco-
logical Technology.

Greener Watts is one of the
vendors offered through Mas-
sachusetts Electric’s Green Up
program, in which customers
can elect to have all or part of
their electricity generated from
renewable energy sources
while still keeping Massachu-
setts Electric as their electric-
ity supplier.

Mr. Cowell said the project
has strong support because of
ongeing discussions with the
community.

“If you have a commitment to
dialogue and to win-win solua-
tions, you have a better chance
of success,” he said.

CSG has also collaborated
with corporations to improve
energy efficlency with renew-
able energy sourcess One such
partnership, with"BJ's Whole-
sale Club, turned its big-box
store rooftops into solar electric
power plants through use of
photovoltaic units. Stores in
Massachusetts, New Jersey,
Pennsylvania, Rhode Island
and New York have PV installa-
tions that have the capacity to
generate an average of 50 kilo-
watts to 60 kilowatts,

The 85.5 kilowatt solar unit at
the B.J's store in Deptford, N.J.,
generates about 73,750 kilowatt-
hours of electricity per year,
which is equivalent to the aver-
age amount of electricity con-
sumed by 72 U.S. residents per
month.

The PV installations decrease
the amount of nitrogen oxide,
sulfur dioxide and carbon diox-
ide released into the air, com-
pounds that contribute to smog,
acid rain and the threat of glob-
al warming.

Mr. Cowell credits state Rep.
John J. Binienda, D-Worcester,
who is House chairman of the
Energy Committee, for advocat-
ing on behalf of energy inter-
ests in the community,

“We have looked to his lead-
ership. Worcester has benefited
from his pushing the envelope
on energy concerns,” Mr. Cow-
ell said.

CSG and CSGS employ 250
nationally, including 100 at the
companies' headgquarters in
Westboro, What makes the oth-
erwise nondescript building
special is that it embodies the
principles of the organization
through its use of solar energy,
energy efficient lighting and en-
vironmentally friendly carpet-
ing, paint and detergents.

Employees also apply energy

efficiency to their personal
lives. Diane Meador, director of
corporate communications,
said CSG is comprised of com-
mitted individuals who care
deeply about energy conserva-
tion. Many employees own hy-
brid cars, conduct home energy
audits and have built Energy
Star-rated homes, she sajd,

For more infarmalion on home énergy
audits, call (800) 632-8300, or visit
Massachusetts Elaciric’s Web site o
learn more about energy efficiency and |
renswabie anergy programs at
www.naltionalgridus. com/massaleciric.



