
Fast Facts
CSG Mission

	 n To promote energy efficiency and the development of renewable resources 

	 n To protect the environment

	 n �To make homes safer and healthier, with lower operating costs 

	 n �To create a sustainable, profitable industry

Markets Served
We design and deliver energy efficiency and renewable energy programs for:

	 n Public utilities 

	 n State and federal agencies

	 n Communities and municipalities

	 n �Public housing authorities,  
affordable housing groups

	 n Clean energy generators

Our programs serve homeowners, apartment owners, home performance contractors,  
and green builders. 

Products and Services 
Program Management
CSG provides award-winning expertise in creating and operating mid-to large-scale efficiency 
programs. We manage a full range of residential energy efficiency and renewable energy  
programs: Home Performance with ENERGY STAR®, single-and multi-family retrofits and  
new construction certifications, HVAC improvement, and multi-program combinations. 
Services Include:

	 n �Program start-up,  
implementation & reporting

	 n Quality Assurance / Quality Control

	 n Incentive processing

	 n Contractor recruiting & management

	 n Strategic marketing

	 n Customer contact centers

	 n �Comprehensive technical assessments 
and building science services

In-Home Service 
CSG offers comprehensive technical assessments, QA inspections, appliance procurement 
and recycling, direct measure installation, contractor oversight, and customer engagement.

Training Services
Building science-based education includes online CEUs; BPI and RESNET trainings.

Clean Energy Services
We provide clean power generation tracking, sales and trading of renewable energy credits.

Policy and Research
We support our clients and contractor allies in regulatory review of programs, and in formulating 
relevant state policy. 

Headquarters: 50 Washington Street, Suite 3000 |  Westborough, MA |  01581 |  508.836.9500 |  csgrp.com

Fast Facts

Founded:
1984 

Headquarters:	
50 Washington Street 
Suite 3000  
Westborough, MA 01581 
www.csgrp.com 
508.836.9500

Revenue:	
$120+ million 

Employees:	
750+ 

Service areas:	
CSG does business  
across the U.S. 

Office locations include: 
n Arizona	  
n California 
n Illinois 
n Iowa	  
n Kentucky  
n Maine 
n Massachusetts 
n New Jersey 
n New York 
n Ohio 
n Oregon 
n Tennessee 
n Washington 
n Wisconsin

Carbon Neutrality
CSG has achieved net-zero 
greenhouse gas emissions as 
a Climate Leader since 2006.


